TOBAPHCTBO 3 OBMEKEHOIO BIJINOBIIAJIBHICTIO
«IOMBAP/ “KPEJUT IOKPEWH”»
(TOB «IOMBAP]I “KPEJUT IOKPEITH”»)

Kon €JIPTIOY 45108001
HAKA3

Kwuis
19.03.2025 No 29-0624 1 311

IIpo 3aTBepa:kenns [IpaBui nucranmiinoro
od0cayropyBanns kiaieHTiB TOB «JIomoapa “Kpenut FOxpeiin”»
y HOBiii pepakuii

VY 3B'3Ky 3 BHECEHHSAM 3MiH Ta 3 METOIO BPETYIIOBaHHS IOPSIKY HAJAHHS HOCIYT 3 AUCTaHIIHHOTO 0OCIyroBYBaHHSI
¢dizmannx oci6 — Kitientie TOB «JIlombapa “Kpenut FOkpeita”» (nami — JlomOapn), BU3HaYEHHS MTpaB Ta 00OB'SI3KiB
KiientiB ta JloMOapay, mopsaky 3amoBieHHs KilieHTOM oTpuMaHHS JIOMOApIHOTO KPEAUTY B OE3roTiBKOBii (opmi,
MOPS/IKY HaJlaHHA KPenuTy B 0e3roTiBKOBill Gpopmi, BcTaHOBIEHHS BignoBinansHocTi Kitientie ta Jlombapny,

HAKA3YIO:

1. 3arBepauTu Ta BBECTH B Mif0 y HOBiH pemaxmii «[IpaBmia mucTaHIifHOrO OOCIYrOBYBaHHS KIIEHTIB», Naili —
[TpaBuina (1onaroThCs).

2. BusHatm TakuMMm, IO BTpaTHB 4MHHICTH Haka3 Bix 28.06.2024 No 29-0624 3I1 «IIpo 3arBepmkenHs I[IpaBun
JIICTaHLIITHOTO 00CIYrOBYBaHHS KIIIEHTIBY.

3. IOpuauyHOMYy Bignity 3a0€3MEUNUTH PO3CHIIKY JIaHOTO HaKasy Y BCTAHOBJICHOMY MOPSIKY.

4. Bigniny HaBYaHHS MEPCOHATY 3a0€3MEUNTH BpaxyBaHHS MOJOXKeHb [IpaBwi, 3aTBep/KEHHX TaHWM HAKa3oM, B
HaBYaJIbHIN TPOrpami MpaiiBHUKIB BiJOKPEMIICHHX IiAPO3/iITIB.

5. BciM mpariiBHUKaM BiTOKpEMIICHUX TTiIPO3/ILTIB:

- ozHaiiomuTHch 31 3microm I[IpaBmn Ta BimoOpasutu ¢akt o3HafiomieHHs y JKypHami oO3HaHOMIICHHS 3
BHYTPIIIHBOI0 HOPMAaTUBHOIO JJOKYMEHTAIII€I0;
- KepyBarucs BUMoram IIpaBui rmpy BUKOHAHHI CBOiX MOCaI0BUX 0OOB'SI3KIB.

6. BesnocepeqHiM KEpiBHUKAM BIJOKPEMJICHHMX MiAPO3AUIIB 3MIMCHUTH KOHTPOJIb 33 HAJICKHHUM Ta CBOEYACHUM
O3HAHOMIICHHSIM IIIUIETIMMH TpaliiBHUKamMu 3 [IpaBuiiamu, 3aTBEep/UKEHMMH JlaHMM Haka3oM Ta 3JiHCHIOBaTH
MOCTIMHMUIA KOHTPOJIb 32 TOTPUMAHHS HAMH iX BUMOT.

7. 3aranpHHIA KOHTPOJb 3aJIMIIAI0 33 COOOTO.

8. Haxaz nabupae unnnOCTI 19.03.2025.

JAupexrop

TOB «Jlombapa “Kpeaut FOxpeiin”» IHaBno HI®PAHTOB




3aTBepIKEHO

HaKa3oM JUPEKTOpa
Bix 19.03.2025 Ne 29-0624 1 3I1
IMPABUJIA
JACTAHIIHHOI'O OBCJIYTOBYBAHHSA KJIIEHTIB
TOBAPUCTBA 3 OBMEKEHOIO BIAIIOBIJAJIBHICTIO
«JIOMBAP]I “KPEJIUT IOKPEWH”»
(HOBa pemaxiis)

Hani IIpaBuia BCTaHOBIIOIOTH MOPSAOK HAJAHHS IOCIYT 3 JUCTAHIIIIHHOTO 00CITyroByBaHHs (I3MIHHUX 0CI0 —

KiientiB TOB «Jlombapn “Kpenut FOkpeiin”». Busnauators npaBa ta 0608’ s3ku Kiienra ta JlomGapay, B ToMy yncii
MOPSIOK 3aMOBJICHHA KIlieHTOM OTpUMaHHA JIOMOAapIHOTO KPEOuTy B OE3TrOTiBKOBiH (opMi, MOPSAOK HAJaHHS
KpenuTy B O€3roTiBKOBiH ¢opMi, TOPSANOK AWCTAHIIHHOTO BUKOHAaHHS (iHaHCOBHX 3000B’s3aHR KitieHTOM,
BimoBigansHicTH CTOpIH.

10.

BU3HAYEHHS TEPMIHIB

IpaBuaa — nani [lpaBuia aucranmiiHoro o0cIyroByBaHHs KiIieHTIB JlomOapry, CKIamaloTh HEBIA €MHY YaCTHHY
BHyTpimHix npaBun HagaHHA (iHAHCOBHX MOCIYT 3 HAJaHHS JIOMOApIHHX KPEAWTIB Ta JOTOBOPY PO HAZAHHS
JoMOapIHOTO KpeUTy Ta 3aKiaay MaitHa J1o jombapay, aaini 3a Tekctom — OcHoBHi [TpaBuia.

Jani [IpaBuna nitoTh B paMKax JOTOBOPY PO HAJaHH JIOMOAPIHOTO KPEAUTY Ta 3aKiiany MaifHa 70 jombapay i€
HEBII’€MHOIO YaCTHHOIO JIOTOBOPIB.

Tepminn «JIombapay, «Kiienty, «Jlorosip» BuzHaueno B OcHoBHuxX IIpaBuiiax.

Jucranniiine oo0ciayropyBanHsi — HajgaHHg JlomOapaom KinieHTy MOKIMBOCTEH 3a JIOIIOMOrOX0 KaHAJIB
JIHACTAHIIIMHOrO OOCIYroByBaHHS, 3a YMOBH IIONEPEAHBOrO MPOXOKCHHS TMPOLEAYPH iJeHTHdIKamii y
BiOKpemiieHOMY minpo3aini JlomOapay, mist OTpuMaHHS OKpeMHX BHAIB (hiHAHCOBOI MOCIYTH, a TAKOX 1HIIOI
iHpopMalii o0 cBOiX (iHaHCOBUX onepauiil y Jlombapmi.

Bank — ropunuuHa oco0a, sika Ha MiACTaBi OAHKIBCHKOI JIICH3I1 Mae BUKJIIOUHE MPABO HAJAaBaTH OaHKIBCHKI
MOCITYTH, BiJIOMOCTI IIpO SIKy BHECEHi 10 Jlep>kaBHOTO peecTpy OaHKIB.

Indopmaniiino-komynikaniiina cucrema (IKC) — cykymuicts iHOpMaliiiHUX Ta KOMYHIKaLiHUX CHCTEM
Jlombapny, sika mparroe B (GopmaTi caiiTiB, MOOUIBHHUX 3aCTOCYHKIB B paMKaX SKOi PEali3ylThCS TEXHOJOTIT
00poOku iHdopMmarii 3 BUKOPUCTAHHAM TEXHIYHHMX 1 IpOrpaMHHUX 3aco0iB, 1 sKi y mpoueci o0podku iHdopmarii
JUIOTH SIK €JUHE Iije i BUKOPHUCTOBYIOTbcs CTOpoHamu Iyl ykinamaHHs JloroBopiB BiAIIOBIJHO IO BHUMOT
3aKOHOJABCTBA, III0 PETYIIIOE OPraHi3aiifHO-TIPaBOBI 3acaly AsUIBHOCTI y cepi eIeKTPOHHOT KOMEpITii Ta HaJlaHH
(hinancoBux nociyr. IKC takox BKITIO9ae 00IIIKOBY Ta peecTpyrody cuctemu Jlombapmy.

Kpeant — rpomosi komrty, mo HagawThes JlomGapiom KiieHTy y KOpUCTyBaHHS Ha BH3HAYE€HHH CTPOK Ta Min
MPOIICHT BIMIMOBIMIHO O YKIJIAJACHOTO JOTOBOPY MPO HAJaHHSA JIOMOApAHOTO KPEIUTy Ta 3aKiagy MaiHa 10
JomM0apy B MeXax MakCUMaJlbHOI CyMH KpeAuTY, 10 BU3HAa4YaeThesi 32 OcHOBHUMU npaBmiamu. [1in kpenutom B
ux IIpaBuiax po3yMieThCs YacTHHA TPOIIOBOI CYMH B MEXaX MaKCHMAIBHOTO PO3MIpPY KpPEIuTy, SKHH Ma€e MpaBo
orpuMaTh KilieHT 3a HasBHMM YMHHUM JOTOBOPOM IIPO HaJaHHS JIOMOApAHOTO KpeAUTy Ta 3akjagy MaiHa 10
moMOapmy.

Homep JloroBopy — yHiKaJbHHI HOMEp, 10 aBTOMATHYHO NPUCBOIOETHCSI CHCTEMOIO KOsKHOMY JloroBopy.
KaprTkoBuii paxyHok — OaHKIBCBKHII paXyHOK y IpUBHI, 110 Bigkputuii KimientoM B Oynb-sikoMy 0aHKy YKpaiHu,
PO3TIOPSIHKEHHS SKUM MOJKe 3[ifiCHIOBaTHCS 3a qormoMororo [lmaTi>kHoi KapTKH, BiTOMOCTI MPO SKY 3aHOCATHCS 110
Cucremu 3a iHimiatuBu Kitienra. Kpenut nepepaxoByerscsi 3 GaHKiBChKOro paxyHky JlomOapmy ma KaprkoBuit
paxyHok KiieHra y BianoBigHocti 10 nanux npo [lnatixHy kapTky, Haganux Kiientowm, 1o BHeceHi 1o Cucremu B
MOPSIIKY Ta Ha yMOBax, nependaueHux numu [IpaBrmamu.

Bignin mo po6oTi 3 KJII€EHTAaMH/KOHTAKT-UEHTP — CTPYKTypHUH mimposmin JlomOapmy, MpamiBHHKH SIKOTO
(oneparopu) yIOBHOBaXKEHI 3/IHCHIOBATH JIUCTaHIiiHEe oO0ciyroByBaHHs KUli€eHTIB, 30Kkpema, ineHTHU(IKyBaTH
KiieHTiB, npuiiMaTu BiX HUX yCHI 3aMOBJICHHSI Ha oTpuMaHHs Kpenuty B 6e3roTiBkoBiii ¢opmi, Ta iHIIi 3asBH i
iH(OpMalliiiHI TOBIIOMIICHHS, 1[0 CTOCYIOTHCS MTUCTAHIIIHOTO 00CIyrOBYBaHHS, BHOCUTH BifoMocTi 10 Cuctemu,
Ta iHimitoBaTH 3acobamn CHCTEMH Iepekas rpomoBux KomTiB — Kpenuty — Ha kapTkoBuii paxyHok KiieHra.
Howmep tenedony Binmimy mo podoti 3 Kimiearamu: 0-800-500-555.

OmnepaTtop — mpamliBHUK KOHTakT-eHTpY Jlombapmy, mo 3aiimMae mocamy areHta 3 iH(opmarii KIi€HTiB, IO
MOBHOBa)XEHb SIKOTO BXOJAWTH 3[iMCHEHHs mporenypu ineHtudikamii KiieHta, mpuiHATTS Ta ONpamioBaHHS
3amoBiieHHsT Kiienta Ha ortpumanHs Kpeauty B 0e3rorTiBkoBii Qopmi, iHimioBaHHS nepekasy Kpenuty Ha
KapTkoBHi paxyHok Kiienra 3acobamu Cucremu.

InenTudikanis — nepexbadena uumu [IpaBumamu mpoueaypa BCTAHOBIICHHS Ta MiATBEpMKeHHA ocodu Kitienra,
sKa 311MCHIOE 3aMOBIIEHHS Ha OoTpuMaHHs Kpeauty B Oe3rorTiBkoBiid Qopmi. IneHTudikamis 3miHCHIOETBCS 3a
nonomoroto iH(popmanii, mo Mictutbes B IKC, 1 sxa onHo3sHayno BupizHse Kiienta cepen inmmx KiieHTiB
Jlombapay um Tpetix ocib.

Inentudikyroua indopmarris 3aHocutbes B IKC 3a mosigomseHHsM 11 KilieHTOM YIOBHOBa)XCHHM MpalliBHUKAM
BIZIOKPEMJICHMX IIIPO3ALTIB YK MpaliBHUKaM KOHTakT-LeHTpy JlomOapay Ta He miuiirae po3roJIOmIeHHIO
CTOPOHHIM 0C00aM.



1.

12,

13.

14.

15.

16.

17.

18.

1.1.
1.2.

1.3.

1.4.
1.5.

[To3uTuBHUIT pe3ynpTaT ineHTHGIKAI] MATBEPIKYE, MO IOPUANYHO 3HA4MMI Aii mo orpuMaHHi0 Kpemuty B
0e3roTiBKOBIi (hOpMi BUHHSIOTHCS O€3MOCcepeIHbO Ta 0co0ucTo KitieHToM.

Tesaedon, Homep Tenepony/Homep Mo6iibHOro (CTiTbHUKOBOrO0) TejepoHy — MOOUTEHUI (HECTaI[iOHAPHUH)
0e31poTOoBHI TEXHIYHUIT 3aci0 3B 53Ky, HAIaHU OIIEPATOPOM PYXOMOTO paaioTene)OHHOro 3B’ 3Ky, IPU3HAUYCHUN
Julsl TIepenanHs ta/abo npuiiManns KiieHToM rosiocoBoi i TekcToBoi iH(popMallii, sikuii BukopuctoBye SIM-kapry i3
3apeectpoBanuM B IKC HOMepoM.

Konose cj10B0/c/I0BO-IAPOJIb — TIOCIIIOBHICTH CHMBOJIB — OIMHUIS MOBH, IIO CIYT'YE ISl Ha3BH OKPEMOTO
MOHATTS, — Bigoma Tinbku Kiienty ta Jlombapay, 110 BCTAHOBIIOETHCS KITIEHTOM Ta BHKOPUCTOBYETBHCS LIS
inentudikanii Kirieara npu #oro nucranmiiiHoMy o0CITyroByBaHHI yepe3 BiAILT 10 POOOTI 3 KIIi€EHTaMHU.

Ilnatixkna kapTka/KapTka/BIIK — enekTpoHHUH IUIATOKHUK 3aci0 y BUMIIA/I IIJIACTHKOBOI KapTKU (OCHOBHOT UM
JTIOJTATKOBOT), eMITOBaHHUN OyIb-IKUM OaHKOM YKpaiHH, 0 BUKOPUCTOBYETHCS IS 1HIMIFOBAHHS TepeKa3y KOIITIB 3
paxyHKa IDIaTHUKA 3 METOI0 OIUTaTH BapTOCTI TOBapiB i MOCIYT, MepepaxyBaHHS KOIITIB 31 CBOIX paxyHKIB Ha
paxyHKH 1HIIHX 0ci0, OTPUMAaHHS KOIITIB y TOTIBKOBIil (hopMi B Kacax OaHKIB uepe3 OaHKIBChKiI aBTOMATH, a TAKOX
3MIHCHEHHS IHIIKX OTepalliii, nepeadadyeHnx BiAMOBIIHUM IOTOBOPOM.

HoBinomuenna — (Viber, Short Message Service (cimyx0a kopoTkux moBimomieHb) — SMS/PUSH) —
TEXHOJIOTis, SKa JIO3BOJISIE MIPUUMATH Ta MEPeJaBaTi KOPOTKI TEKCTOBI MOBIIOMIICHHS CTUTBHUKOBUM TEIC(POHOM Y
GSM mepexi.

EnexTponHuii JOKyMeHT — JIOKyMEHTOBaHa iH(pOpMallis, IpeCcTaBlIeHa B eeKTPOHHIN (Hopmi, TOOTO y BUIIIAL],
MPUJATHOMY JUISL CIPUIHATTS (Hi3UYHOI OCOOOK 3 BUKOPUCTAHHSIM CIICKTPOHHUX OOYHUCIIOBATIBHUX MAIIWH, a
TaKoX IS Tepefadi nmo ingopmariifHo-TerekoMyHiKaiiHnM Mepexxam Ta 00pobku B IKC Jlombapny (morosip,
Crenmdikarist, o1aTOK 10 crenudikamii y hopMi eJIEKTPOHHOIO TOKYMEHTY ).

EjlekTpoHHMII mianmuc ogHOPa30oBUM ineHTH(IKATOPOM — JaHI B €JEKTPOHHIH ¢GopMi y BUIIAAl aidaBiTHO-
udpoBoi MOCTIAOBHOCTI a00 HHUGBPOBOI MOCTITIOBHOCTI, IO JOJAIOTHCS J0 IHIINX €JIEKTPOHHUX JaHuX KiieHTom,
SIKMH TIPUAHSIB NPOINO3KLIiI0 (0depTy) YKIacTH eNeKTPOHHUI IOTOBIp, Ta HajcuIatoThes Jlombapay.
KomnpomeTtauisa kondinenuiinoi indpopmanii (koqoBoro cioBa, Koy akTHBAIIi] IIOCTYTH, IHIIAX BiIOMOCTEH) —
BTpara Jlombapaom uu KitieHTOM BrieBHEHOCTI B TOMy, 110 KOH(ieHIiHA iH(OopMaris, SKa € TAKOIO BiAIOBIIHO
1o 1ux IIpaBuit, He MOXe OyTH BUKOPHCTaHA TPETIMH 0COOaMH.

OnHopa3soBuii inenTudikarop — andasiTHO-1MbPOBA/IIM(PPOBA MOCITIAOBHICTh, 110 ii oTpumye KitieHT, skwuii
NPUHHAB MpOHo3ullif0 (odepTy) VYKIACTH €IEKTPOHHMI JOroBip MLIIAXOM peecTpauil B iH(MOpMAaIiiHO
komyHikauiiHiii IKC Jlom0apay, mo HamaB Taky npomosumiro. OmgHopa3oBuil igeHTH(DIKATOp IEpeaeThes
JlombapmoMm mix yac npono3umii ykiacTu gorosip Kimienty 3aco0om 3B’s3Ky, BKa3aHUM i yac peecrparii Kimienra
B IKC, Ta momaeTrpcsa (mpuemHyeTHCS) M0 €ICKTPOHHOTO MoBimomieHHS Bix KirieHTa, sIKMil MPHITHAB MPOIO3HIIII0
YKJIACTH JIOTOBIP.

Hageneni Tepminu i BuU3HaYeHHSI BUKOPUCTOBYIOThesi CTopoHaMu mpH peadnisanii mpaB Ta 060B’A3KiB, 10
BUILJIMBAIOTH i3 IOrOBOPY NP0 HAIAHHS JIOMOAPIHOT0 KPEIMTY Ta 3aKJIay MaiiHa /10 JioMdapay.

1. 3ATAJIBHI ITIOJIOKEHHSA

3BepTalounCh 3a JUCTAHIIHNM 00ciyroByBanHsIM B JlomOapa, KimieHT THM caMuM MiATBEpIUKY€E O3HAHOMIICHHS Ta

cBoro 3roxy 3 [IpaBunamu, i 3000B’sI3y€ThCS iX TOTPHUMYBATHCS.

BinmosigHo g0 mux [Ipaswn KiieHT Mae mpaBo AWCTaHIIHHO:

- orpumaru Kpemut y 6e3roTiBKoBiif hopmi;

- OTpUMATH A0AaTKOBY cyMy Kpemuty B Oe3roTiBkoBiil opMi y CyMi, IO CTAHOBUTH Pi3HULIO (32 ii HASIBHOCTI)
Y YaCTUHY Pi3HMLI MK panime otpumanuM Kiientom Kpemurom 3a nirounm J[oroBopoM Ta MakCHMallbHO
MOXJIMBOIO, 3a0e3rnedyeHor0 3acraBolo cymoro Kpeanty 3a mum JloroBopom (masi — no0ip/oTpuMaHHS
nonatkoBoi cymu Kpemuty), HUIISXOM 3BEpHEHHS [0 KOHTaKT-LIeHTpY JlomOapmay (mociyra Takoro BHIY
JMCTaHIIIHOTO 00CIyroByBaHHs HagaeThes moans 3 08-00 no 21-00 Oe3 BuxinHUX), B 0coOUCTOMY KabiHeTi abo
Y 3aCTOCYHKY

- BHUKOHATH CBOi (hiHAaHCOBI 3000B’s3aHHS IUIAXOM OIUIATH IMPOIEHTIB Ta cymu Kpemury — online ormratu 3a
JormoMororo caiity www.skarb.com.ua. B ocobncromy kabiHeTi a00 Y 3aCTOCYHKY, IHIIUMH CITOCOOaMHU.

VY Bumnajky 360iB B po6oTi IKC Ta HEeMOXKIIMBOCTI IPOBEICHHSI OIUIATH AUCTaHIiHHO, KiTieHTY HEOOXiTHO 3MiIHCHUTH

OIUIaTy Ha BiIoKpeMIIeHOMY Miapo3aini JlomOapmy.

JucraHIiitHa oruata € JOJATKOBOIO mociyror. OCHOBHHM crocoOoM 3iificHeHHs omiath KimieHTOM 3a cBOIMH

(hiHAHCOBUMH 3000B’ I3aHHSIMU SBJISIETHCS OIUIATa Ha BiIOKpEMIICHOMY Mifpo3aiti Jlombapy.

JucrantiitHe o0ciryroByBaHH: 3aicHIOETECA 3 BukopucTanHsAM BIIK KirieHTa a60 TOTiBKOBHX IPOIIOBHX KOIITIB B

MOPSIAKY Ta criocobamu, Bu3HadeHi JlomGapaom y naaux [IpaBunax i TakoX ONPIITIOAHEHI y BiMOBIIHOMY pO3aiii

Ha caiiTi JlomGapmy.

Minimansaa cyma Kpeauty, siky Kiient mMoxke orpumarn B 0e3roTiBKOBiH (opmi B MOpSAKY IUCTaHIIMHOTO

obcmyroByBaHHA cTaHoBUTh 50 rpH. JlomOapn 3anmmae 3a co0OI0 NpPaBO BCTaHOBIIOBATH OOMEXKEHHsS Ha

MiHIMaJIBHY Ta MakCUMaJbHy cyMy KpeanTy, Ky MOXHa OTPUMATH B TOPSAAKY AUCTAHIIHHOTO 0OCIyrOBYBaHHS.

Oco6mmBocTti ommatu online 3a gomomororo caiity www.skarb.com.ua, ocobnctoro kabiHeTy, 3aCTOCYHKY Ta iHIII

Croco0u, a TAaKOXK MpaBuIIa 3/1iIHCHEHHS TAKKUX OIUIaT HaBeneHo B Po3nini 4 uux [Mpasui.

Jani npaBuia MoxyTb OyTH 3MiHeHi. [Ipy oMy ToBapucTBo He 3000B’s13aHe moBinoMiATH KitieHTa mmpo ix 3miHy,

a 1X YMHHAa peJaKiis po3MIlLy€eThCs y BIATIOBITHOMY po3iii cality www.skarb.com.ua.

2. IJEHTU®IKALIA. TOPAAOK YKIAJAHHSA JOT'OBOPY
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JucraHiiitHe 00cyroByBaHHs Ta 3aMOBJICHHS HA OTPUMaHHS JI0JIATKOBOI CYMH KPEJUTY MOXKJIMBE TiIbKU 32 YMOBH
npoxokenHs Kiientom nponenypu inentudikanii Ha mincTasi yHikanbHOT iHpopManii npo KiieHTa, mo MicTUThCS
B IKC — imenTudikatopiB, a came: 3a mpi3BUIIEM, iM’IM, 10 OaTHKOBi; 3a AATOI HAPOHKEHHS; 32 HOMEPOM

TenedoHy; 3a KOJOBHM CJIOBOM; 32 YOTHpPMA MEPIINMHU Ta YOTHpPMa ocTaHHIMH Idpamu Homepy BIIK Kitienra; 3a

ID Ta CS [loroBopy; 3a BiIOMOCTSIMH TI0 YKJIaJ€HHM JOTOBOpaM PO HaJaHHsS JOMOApIHOTO KPEAUTY Ta 3aKiamy

MaifHa 710 JIoMOapLy; 3a MaCIIOPTHUMH JaHUMU.

OcHoBHMMY iffeHTH(diKaTOPaMU € Npi3BHIIe, iM’F 10 6ATHKOBI KJIi€HTa, 1aTa HAPOMKEHHs, HOMep TeJedoHy

Ta KOAOBe CJI0BO. [HIII iICHTH(IKATOPH € TOMOMIKHIUMH, T4 BUKOPUCTOBYIOTHCS ONEPATOPOM y pa3i BUHUKHEHHS

cyMHiBiB B 0c00i KitieHTa 3 MeTOI0 ii TOIaTKOBOTO IMiATBEPIKEHHS.

[pi3Buie, iM’s1, M0 OATHKOBI, aTa HAPOJKCHHS, HOMEP MOOUIBHOTO TeieGoHy — O0OOB’S3KOBI BIiJOMOCTI IPO

Kiienra, mo 3anocsatbes g0 IKC JlomGapay mpu ykiaieHHI TOroBOpY IPO HaJaHHsS JOMOapAHOTO KPEAWTY Ta

3aKiIay MaiHa 10 JomMOapay 3rigHo npexa’ siBieHoro KiiieHToM JOKyMEHTY, IO TTOCBiT4y€ Horo 0coly;

Howmep tenedony. KitienT Ha etami opopMieHHs Kpeauty moBigomisie JlomOapay Homep Tenedony, skuit Oyae HuM

BHKOPHCTOBYBATHCH JUISI OTPHMaHHS MUCTaHIliitHOTO 00ciyroByBanHs. Homep Tenedony 3anocutscs B IKC micms

HampaejeHHs Ha 1ed HoMmep SMS-NOBiOMIECHHS 3 KOAOM Ta micis Toro sk Kiient, orpumaBmm ne SMS-

MOBIZIOMJICHHSI, TIOBIIOMUTh KoJ npauiBHuKy JlomOapny. Buecennii Takum ynnom B IKC nHomep Tenedony €

oaHuM i3 ineHTH(ikaTopiB ocodu Kiienra, najni — OcHoBHuii HOMep MOOIJILHOIO Tesledony.

OcHoBHHUIT HOMep MoOimpHOTO TenedoHy, mo € B IKC, moxe OyTh 3MiHEHHH, Y MOPSAAKY, BCTAHOBJICHOMY

OCHOBHUMH TIPaBUIAMH.

Komose cnoBo. 3a moBigomnenusam Kiieara o CructemMn BHOCHTBCS KOZOBE CIIOBO/CIIOBO mapoub. Komose ciioBo

BCTaHOBIIOETECSl KitieHToM 1 moBimomisieTbes JlomOapny OUISXOM 3alOBHEHHS aHKETH a0 MpU 3BEPHEHHI B

KOHTaKT-LEHTP 1o Teje(oHy — B ycHill (opmi 3a yMOBH 3ailicHeHHs ineHTHdikauii iHmmuMu cnocodamu. CiioBo-

napoJib € KoH(piaeHIiHHO iHpopMaIiieto. JlocTyn 10 cloBa-maposro Mae 0OMekeHe KOJIo MpamniBHUKIB JloMmOapmy,

SKMM BOHO CTa€ BiJIOMO B CWJIy BUKOHAaHHS MOCAJOBUX OOOB’S3KiB, Ta SKHM CYBOpO 3a0OpPOHEHO HOro

posrononryBaTi. Kili€eHT Takoxk 3000B’S3YE€TBCS YTPUMYBAaTH CJIOBO IApOJIb B TAEMHHII BiJ OyAb-iKHX 0ci0, Ta

MOBITOMJISITH WOTO JIMIIE TIPAIiBHUKY KOHTAKT-IICHTPY TpPH TMPOXOKEHHI mpouexypu imeHth¢ikamii. 3amiHa

KOJIOBOTO CJIOBA 3MIMCHIOETHCA 32 YMOBH iAeHTU}IKaI] iHmmMHu criocobamu. KitieHT 30008’ 13aHuUil 3BepHYTHCH 32

3MIHOIO KOJIOBOI'O CJIOBA, Y pasi SAKIIO oMy CTaHe BiIOMO PO KOMIIPOMETAIIIO IIbOTO CJI0BA.

ID ta CS Horosopy. ID ta CS JloroBopy — YyHIKaNbHI Ui KOXXHOTO JlOTOBOpY TpO HamaHHS JIOMOApIHOTO

KpeauTy Ta 3aKiaay MaifHa o JoMbOapy koMOiHarii mudp, SKi BKa3aHO y MpaBiil YacTHHI BiAMOBIIHOTO JOTOBOPY.

Howmep BIIK Kiienra — 3anocurscst B IKC B nopsiiky, BCTaHOBICHOMY 3riTHO OCHOBHHX IPaBHUIL

BimomMocTi mpo yKianeHi JoroBopH Mpo HaJaHHS JIOMOapJHOTO KPeAuTy Ta 3aKiaxy MaiHa Ao jomMbapry — Oy/b-

siKa iH(OpMAIIis OAO TaTH YKIAJeHHS JOTOBOPIB, KITBKOCTI YKIAACHHUX JOTOBOPIB, MIPEIMETIB 3aKJIaay TOIIO.

InenTudikamis 3MIHCHIOETBCS HE MEHINE, HIK 3a TphoMa imeHTH(ikaTopamu (OCHOBHUMH Ta 3a HEOOXiTHOCTI

JIOTIOMD>KHUMH), 1 BBAXKA€THCS NPOUICHOIO YCHIIIHO 32 yYMOBH IOBHOTO CIIBIAJIHHA TPHOX 1AEHTH(IKATOPIB,

Ha3BaHUX/BuKopucTanux KiieHtom, 3 TphoMa ineHTHdikaTopamu, mo Mmictatbes B IKC. PintenHs mo pesynbrary

inenTudikarii npuitMaeThes MpaliBHUKOM KOHTAKT-1LIEHTPY.

JHoroBip, cnenmikaris y HOBI# penakiiii, JoJaTOK A0 cTerudikalii icHyIoTb y (JOpMi eIeKTPOHHOTO TOKYMEHTY Ta

BBXAIOTHCS YKIAJEHAMH 3 MOMEHTY ojepxaHHs JlomOapmom BigmoBimi MpoO NPHHHATTS MPOMO3UI YKIACTH

CJIEKTPOHHUI JIOKYMEHT — minnucanHs KII€EHTOM eNeKTPOHHOTO JOKYMEHTY i3 BUKOPHUCTAHHSM EJEKTPOHHOTO

MAMKCY OIHOPa30BHM ieHTU(IKaToOpoM BigmoBiiHO a0 3akoHy YkpaiHu «IIpo eJeKTpoHHY KOMEpLIIOy.

VYxnanatoun JloroBip, cnenudikanito y HOBIH penakiiii, gonarok o crenudikanii Kimienr ta Jlombapa noroanny,

0 Tpomo3uiis ykinactu Jlorosip, cmemudikamitco y HOBIM pepakiii, nogarox npo cremmdikamii y ¢opmi

€JIEKTPOHHOTO JIOKyMeHTa (odepTn) BBakaeTbcs BinmpasieHoro JlomOapnoM y MOMEHT, KONHM 3a3HadyeHa

npono3utis nepegana B Mexkax IKC JlomOapay. Takox, ykmamatoun JloroBip, crermmdikamiro y HOBIif pemakiii,
momatok Ao cnenudikarii, Kimient ta JlomOapa MOroauiiv, 1m0 BiANOBIAL MPO MPHAHSATTS MPOIO3MIT YKIACTH

JIOTOBIp, creludikaIiio y HOBIl peakiiii, 101aToK 10 crerudikaiii y GopMi eIeKTpOHHOrO JOKYMEHTa (aKIIenTy)

BBA)KAETHCSl OTpUMaHoro Jlombap/ioM y MOMEHT, KoM Taka Binnosiab orpumana IKC Jlombapay. Homep, nata Ta

MiCIle YKJIAICHHS, sKi 3a3Ha4yeHI B crenuikamii, € BIAMOBIIHO HOMEPOM, IaTOK Ta MICHEM YKIIAICHHS

€JIEKTPOHHOTO JTOKyMeHTy Mix Kiientom ta JlomGapmom Ha ymoBax Bu3zHaueHnx JloroBopom. Takox, KiieHt Ta

Jlombapx miATBEPIKYIOTH, IO €IEKTPOHHI TOKYMEHTH YKJIaJeHI BKa3aHNM BHIIE IUIIXOM Ta MiAHACaH] Y TOPIIKY,

BH3HAYCHOMY 3aKoHOM chpa'fm/l «IIpo eNeKTpOHHY KOMEPIIio», € TaKWMH, IO 3a MPAaBOBHMH HACIiAKaMu

HpI/IplBH}OIOTbCSI JI0 IOKYMEHTIB, YKJIaJICHUX Y TUCBbMOBIi1 hopMmi.

[Mopsiaok minucaHHs eIEeKTPOHHUX JTOKYMEHTIB!

- Jlombapx rteHepye omHOpa3oBuii mubpoBuil/andaBiTHO-MppoBHit mapons 1 Bignpasiasie Kiienty Horo
[MoBigomnennsiM Ha OcHOBHUI HOMep MOOUILHOTO TenedoHy Ta nocuianus, e Kiienr B IKC o3HaliomntoeTbest
3 €JIEKTPOHHUM JIOKYMEHTOM, SIK HPOIO3HIIIEI0 yKIacTH noroBip (ogepra). dopmyBaHHS Ta HarpaBieHHsS Ha
o3HaiiomsieHHs1 KitieHTy odepTH, a Tako reHepauis Ta HanpasieHHs KilieHTy olHOpa3oBoro iieHTudikaropa €
T ATTMCAHHSIM eJIEKTPOHHHX JOKYMEHTIB 31 croponn Jlombapmy;

-y pa3i srogm KitieHTa TpWIAHATH TPOMO3UINIO, BiH Tepenac/HAACHIae OTPHUMAHUN OJHOPAa3OBHI
udpoBwit/andasiTHO-nMppoBUil maposns Jlombapy;

- SKIIO oJHOpa30Buil M poBHii/andasiTHO-IM(POBHHA Mapoib, BignpasneHnii JlomGaprom Ha OCHOBHUIT HOMEp
MoOineHOTO TenedoHy KitieHta 30iraeThcst 3 omHOpa3oBUM mH(poBHM/andaBiTHO HUGPOBUM MapoIEM
nepexanum/HanpasieHuM JlomOapaom KumienTy, BBaxkaerwcst, mo KilieHT mpuiHSB 3allpONOHOBaHI YMOBH, 1
JoroBip, crenudikaiis, aoxaTok a0 crenudikamii y ¢opmi eNeKTPOHHOTO JOKYMEHTY BBaXKalOThCS
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yKnageHuMH. [liTnucaHHsAM eNeKTPOHHOTO JOKyMeHTy 3i ctopoHH Kiienta € HampasnexHs KiienTom
MOBITOMJICHHS, 1[0 MICTHTh OJJHOPa30BHUil ineHTU(IKATOp OTpuMaHui Bij JlomOapmy.

Jlombapx ta KitieHT BU3HAIOTH HACTYIIHE:

-y Bcix BimHocmHax Mix JlomOapmom Tta Kiientom B skocti miamucy Kitienta Oyzne BHKOPHCTOBYBATHCH
CJICKTPOHHHUHI MHiANKC OJHOPA30BUM ifeHTH(IKATOpOM, BiAnmoBigHO 10 OCHOBHMX NpaBWII Ta 3aKoHY YKpaiHH
«IIpo eneKkTpoHHY KOMEPIIio», III0 MAE TaKy caMy IOpPUANYHY CHILY SIK 1 BIaCHOPYYHHMH MiINC;

- OIHOpPa30BHMH imeHTH(IKATOp Yy BHUIJSAI OJHOpa3oBoro IudpoBoro/andasiTHO-IM(POBOrO AP0 €
eNeKTpoHHNM miamucoM KimieHTa;

- EJICKTPOHHI JOKYMEHTH/TIOBIOMJICHHSA (TIPOTO3HMINI IOJ0 BHECEHHS 3MiH [0 €JIEKTPOHHOI'O IO0TOBOpPY Ta
BIINOBiZI Ha HUX) BBaXAIOTHCS BIiANIpaBIeHHM Ta/ab0 oTpuMaHnMu JlomOapaoM y MOMEHT, KOJH Taka
npomno3uilis nepenana B Mmexkax IKC Jlombapay Ta/abo konu Taka Bianosias otpumana IKC Jlombapy.

[epeBipka omHopazoBoro uugpoBoro/andasiTHO-LUppoBOro mnapois Ta mnepesipka KiieHta 3aiHCHIOETBCS 3

BUKOPHCTaHHIM IPOrpaMHO-TEXHIYHUX 3ac00iB JlomOapmy.

Y pa3si HEraTMBHOTO pEe3yJIbTAaTy NepeBipku Ta/abo, SKIIO mapoii He 30iratorhes, JlomOapn BinMosisie Kimienty B

MPUHHATTI €MIEKTPOHHOTO JOKYMEHTA.

3mict Ta ¢akt BuMHEHHS (IHAHCOBOI oOmepamii MiATBEPKYETbCA MiAmucaHUMHU KITi€eHTOM eNneKTpOHHUMHU

JIOKyMeHTaMHi a0o0 X KOMisMHM Ha ManepoBUX HOCisSX Ta B enekrpoHHomy ¢aitni (Log file) B indopmaniiino-

KOMYHiKaliiiHii cucremi Jlombapay, 110 € MUCBMOBUMH JOKa3aMH, i JOIMYCTHMICTh TaKUX IOKa3iB HE MOXe

3arnepeyyBaTHCh 3TiIHO MaTepiallbHOTO Ta MPOLECYILHOT0 3aKOHOIaBCTBA Y KpaiHHU.

VYxnaneni Kimienrom ta JloMGap/ioM eneKkTpoHHI JOKYMEHTH (ZOTOBip, crienu(ikaliis, J0AaTOK 10 crenudikamii)

30epirarorbest JIoMOapaoM B €IEKTPOHHOMY BHIJISII B OOJIIKOBO-peecTpyrodiil cucrtemi. ENeKTpoHHUI HOKyMEHT

HajaeThes/HaacuIaeTsest Kimienty [loBimommenasm Ha OcHOBHHIT HOMep Tene]oHy, SKe MICTUTh HNOCHIIAHHSI, 1€

BioOpaxaerbesi B ITC enexrponnuii noxkymeHt Kiienra, abo BigoOpakaroThCsl B 0COOMCTOMY KaliHeri abo y

MOOITBHOMY JTOJIATKY.

EnexTpoHHI JOKYMEHTH HOBTOPHO HajcuialoThesi KilieHTy Ha HOro muchbMOBHII 3alMT/3asBY Ha 3a3HAYCHY HHUM

azpecy (eIeKTpOHHY, IOMITOBY), a00 IIJIIXOM HapaBIcHHs Ta BigoOpaskeHHs B ocoOucromy Kabineri Kiienra, abo

y 3acTocyHKy, abo HamaroThcst KirieHTy Oe3mocepelHBO Yy BIIOKPEMIICHOMY IiIPO3JiTi 32 HOro OCOOMCTUM

3BepHEHHsM. [lanepoBi Komii 3 €JIeKTPOHHUX JOKYMEHTiB HamatoThca JlomOapnom KiieHTy Ha Horo muchbMoBHHA

3amuT. KIieHT maTBepIpKye, M0 BU3HAYEHI CIIOCOOM HAJaHHSA BKa3aHWX B JAaHOMY NYHKTI IPUMIPHUKIB

JIOKYMEHTIB, BiIIIOBIAAI0Th HOT0 BOJICBHUSBIICHHIO.

Jlombapx mae mpaBo BigMOBUTH Yy BHAadi KpemanTy B HOPSOKY AWCTaHIIHHOTO OOCIYrOBYBAaHHS B HACTYITHHX

BUIIaJIKaxX, 30KpeMa, ajie He BUKITIOYHO:

HerarusHuii pesynbrat inentudikanii Kitienta — HasiBHICTh Oy/ib-SIKUX CYMHIBIB B 0c00i KitieHTa, 1110 3BepHyach

3a oTpuMaHHsM KpeanuTy nucraHuiiHo;

3a HasgBHOCTI 0OCTaBHH, 110 MOXKYTh CBIIYMTH PO He3aKoHHE BUKopucTaHHA BIIK;

3a HasiBHOCTI noBinomiieHHs KitieHTa 1po Te, 1110 BioMOCTi Ta 3aco0u, sIKi BUKOPUCTOBYIOTBCS JUIS 11eHTU(IKaLii

Kiienra BuOynu 3-mii Oro BOJIOJIHHS YM KOHTPOJIIO, a00 CTajy BITOMHUMH YHM JOCTYINHHUMHM IHIIUM 0CO0aM i €

HMOBIpHICTP X BHMKOPUCTAHHS IHIIMMH oco0aMM 3 METOI0 OTPUMaHHs HecaHKIioHOBaHOro KiieHToM

JTUCTAHIITHOTO 00CITYyTrOBYBaHHS;

3 MeTo MONepeIHKEHHS MOXKJIMBOIO INaXpancTBa, OyAb-sSKMX HE3aKOHHMX ab0 HENoro/pkeHux 3 baHkoM uu

Jlombapzaom niii 3 Bukopucranus BITK;

Henanexxnoi pobotn TenedoHHOro 3B’53Ky, HEMOKJINBOCTI OTpUMaHHS SMS-ITOBIJOMIICHD Ha 3apeeCcTpOBaHUN B

IKC nOMep Tenedony Kitienra;

3amoBienHs KiientoM cymn meHmoi abo OuTbInoi, HIXK Ta, IO BCTAHOBJIEHA BHYTPIMIHIMH PO3NOPSKCHHIMH

Jlombapay sk Taka, 110 MOXXe OyTH OTpHMaHa B IMOPSAKY JUCTaHLIITHOTO 00CIyrOBYBaHHS;

30UIbIIeHHS PU3UKY TIepeBUIeHH 3abe3neuenns Kpenury;

VY Bumnankax nopyienss Kimienrom ymos [Ipasui, JloroBopy, a takox sikuio aii Kiienra ta/abo noBipeHHX oci0

KiieHra cynepedaTh YUHHOMY 3aKOHOAABCTBY YKpaiHU a00 MOXKYTb IIPUBECTH A0 (iHaHCOBHX 30UTKIB Jlombapmy

a6o banky 4m moripeHHs ix iMiKy;

3a HasABHOCTI MEPEnIKo/l TEXHITHOT'O XapaKTepy AJs BUMHEHHS Ail o oopmiteHHIo n1obopy Kpenwury.

3akinueHns cTpoky nii BITK, HeMOXIUBICTS ii BUKOPHCTAHHS Yepe3 OJIOKYBaHHS, BHECEHHS /10 MAIepoOBOTO CTOI-

CIHCKY TUIATDKHOT CUCTEMH, BTPATy YM TOIIKOJDKEHHS TOIO HE € MEpPEeIlKOIo0 sl nepepaxyBanHs Kpenuty Ha

KaprkoBuii paxynok Kiienra. B Takomy pasi Kpenur BBakaeTbcsi HaJJaHUM Yy CTPOK, BH3Ha4eHHH B 1. 3.8. mux

IIpaBui.

[Moramenust Kpeanty, orpumanoro B 6e3roTiBkoBiif popMi B MOPSIIKY ANCTAHIIHHOTO OOCIyTrOBYBaHHS Ta CIIIaTa

MPOLIEHTIB 32 KOPUCTYBAaHHS HUM 3AIHCHIOEThCS KilieHTOM B 3arajgbHOMY MOpsIKY, nependadeHoMy OCHOBHHMH

npaBmwiamu Jlombapay Ta y criocodu, Bu3Ha4YeHi po3ainom 4 nanux [lpaBui.

VY pa3i npuiHATTS HETaTUBHOTO DILIEHHS IO pe3ynbTary igeHTH¢ikamii BHacHigoKk BTpatu KilieHTOM OCHOBHHX

ineHTu(ikaTopiB —- 1 KOJOBOTO CJIOBa, i HOMepy TenedoHy, abo KommpomeTamii ineHtugikaTopiB, Kiienty

HEOOXITHO 3BEpHYTHUCH 10 (imii, y sKifi 3ailiCHIOETBCS OGOpPMICHHS JOKYMEHTIB 3 IUCTaHIIITHOTO

00CIIyroByBaHHs, 3 JOKYMEHTOM, 1110 TIOCBIIUy€E 0cOOY, [UIsi BCTAHOBJICHHS (3MiHH) 11eHTU(IKATOPIB.

3. TOPSIJIOK OTPUMAHHS
JTIOJATKOBOI CYMHU KPEJUTY JUCTAHIIIHO

O00B’s13KOBOI0 YMOBOIO OTPUMaHHS J0JaTKoBoi cyMu Kpeauty € criara KiieHTOM ITpOLIeHTIB 3a Bech (haKTUUHUIA
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CTPOK KOPHCTYBaHHS KpeauToM 1o JloroBopy, IO SKOMY 3IiHCHIOETBCSI OTPUMaHHS JOAATKOBOI CyMH, TOOTO
3IiHCHEHHs] IOBHOI NpoJioHrauii, mo nepeabdadyena OCHOBHUMHM IpaBUiIaMH. [IPOIIEHTH CIUIAUyIOTHCS LUISIXOM iX
yrpumManHs JlomOapaom i3 nogarkoBoi cymu Kpeaury B MOMEHT nepepaxyBaHHs Kpequty Ha KapTKOBHUH paXyHOK

Kiienra. BimnosigHo, mata moBepHeHHS KpemnTy mHOZOBXKY€ThCS MNPOMOPHIHHO KITBKOCTI OIUIAaY€HUX [HIB

KopucTyBaHHA KpeauroMm. 3aMOBISIFOUM IOCIYTy 3 OTPHMAaHHS J0JAaTKoBOoi cymu KpeanTy B O€3roTiBKOBOMY

nopsaky, KiieHT TUM caMHM TOTOIKYETBCS Ha CIUIATy NPOLEHTIB 3a IONEpeAHidl mepiox y NOpsaKy,

BCTAHOBJICHOMY ITUM ITyHKTOM IIpaBwui.

OO00B s13KOBOI0 YMOBOIO 3aMOBJICHHSI OTPUMAaHHS J0AaTKOBOI cyMu Kpeaury AMCTaHIIMHO € MonepeaHe BHECEHHS

3a iniiatuBu Kiienta ingopmartii o0 BITK Kiienta 1o Cucremu (1. 2.1.5. Tlpasun).

OTpuMaHHA 101aTKOBOI cyMH KpeanTy B paMKax AiI0YMX JOTOBOPIB Ta JOCTYITHOI 110 HUM CYMH MOJKIIMBE:

- depe3 ocobucTHii kKabiHeT abo 3aCTOCYHOK;

- d4epe3 KOHTaKT-LeHTp Jlombapy.

Jlnist 3milicHeHHs 3aMOBJICHHSI Ha OTPUMAHHS JoAaTkoBoi cymu Kpenury 1o icHyrouomy umHHOMY JloroBopy (um

KUTPKOMa JIOTOBOpaM) 4epe3 KOHTAaKT-IeHTp, KilieHTy HeoOXigHO MOI3BOHUTH Yy KOHTakT-mleHTp Jlombapmy 3a

tenedorom: 0-800-500-555 ta npoiitu npoueaypy ineHTHdIKALII].

[Mpouenypa inenTudikamii mossirac B HACTYIHOMY':

- 3pificHenHs KitieHTOM n3BiHKa y KOHTakT-IIeHTp JlomOapmy BukirouHO i3 OCHOBHOTO HOMEPY MOOLTBHOTO
TenedoHy;

- michs 3’€JHaHHS 3 ONMEPaTOpoM KOHTakT-IeHTpy Jlombapay KitieHT 3000B’si3aHuil: Ha3BaTH CBOI Mpi3BHIIE,
iM’s1, 0 OaThKOBI, ATy HAPOPKEHHS, YOTUPH MEPIIUX Ta YOTUPU OCTAHHIX NU(PH HOMEPY 3apEECTPOBAHOIO B
IKC BIIK, i cnoBo-mapoJis;

- JIOJaTKOBO OIEpaTop MOXKE BIIEBHUTHUCH B 0co0i KimieHTa, OoTpMMaBIIW BiJ HHOTO MpaBWIBbHI BIONOBiMI Ha
3anmuTaHHs 1oa0 iHmoi iHdopmauii npo Kiienta, mo wmictutees B IKC, ckopucraBmIKCh JOHNOMIKHUMHU
ineHTH(iKaTOpaMH, SIK TO: TACHOPTHI JiaHi, KpeJUTHA iCTOPIs TOLIO.

[To3uTHBHUM pe3ynbTaToOM ifeHTH(IKAIil € BCTAHOBJIEHHS OIEpaTOpOM ITOBHOTO CIIIBIAIIHHS BHINEBKa3aHOI

iapopmarii, mosimomienoi Kiienrom, 3 BiamosinHo imeHTH(}IKYI0U0M0 iH(QOopMariieto npo KirieHTa, 10 MicTHTBCS

B IKC.

OmnepaTop Mae mpaBO BiAMOBUTH B O(GOPMIICHHI Omeparlii 3 AUCTaHIIIHHOTO OOCIYTOBYBaHHS y pa3i BHHUKHCHHS

cyMHiBiB B 0c00i KiienTa.

YV pasi oTpuMaHHS O3UTHBHOTO pe3ynbTary inenTudikanii Kiienra, Oneparop micis aHanizy yMOB YKJIQJI€HOTO/HX

Kiierrom moroBopy/iB Ta kpeanuTHOI icTopii moBigomisie KimieHTY cyMy KpeauTy, IKy MOXHA OTPHMATH J0JIaTKOBO

B MeXXaxX yKJIAJCHOTO/MX IOTOBOPY/iB Ta HAaIaHOTO 3a0€3MEeUeHHS —- 3aCTaBH.

VY pasi HasBHOCTI y KunieHra kinbkox JloroBopiB, 1o sIKMX MOXKHa 3/iHCHUTH J00ip, KiieHT obupae morosip (um

JIOTOBOPH), N0 sIKOMY (sikux) Oyne orpumyBaTH nonatkoBy cymy Kpenmury. Ilicns mosimomnenus Kiientom mo

SKOMY/MM JIOrOBOpYy/aM BiH Oaxkae oTpuMaTH nomaTkoBy cymy Kpemuty, Omepatop BHocuth B IKC HacTymmy

iH(opMariro: HoMep AoToBopYy/iB, cymy Kpemuty (cymy mobopy mo Kpenuty), dikcye aBTOMaTHIHO pO3paxoBaHi:

CyMy TIPOLEHTIB, sIKi OyAyTh yTpruMaHi 3a (pakTHIHHI CTPOK KopHcTyBaHHA KpeantoMm sk yMoBY 1060py, cymy (3a

BUpaxyBaHHIM IPOLEHTIB), O OyJe nepepaxoBaHa Ha KapTKy KIi€HTY, JaTy moBepHeHHs KpeauTy Ta cymy BCix

3000B’s13aHb Kiienta no /loroBopy Ha Jaty noBepHeHHs! Kpenury.

[Hani, Oneparop nancunae Kiienty Ha OcHOBHHIM HOMep MoOOUIBHOTO TenedoHy, IloBimOMIIEHHS, SKE MICTHThH

nocwinanas, ae B IKC BimoOpakaeTbest enekTpoHHHI mokyMeHT KitieHta (cmenmgikariito y HOBiff pemakmii) Ta

onHOpa3oBHU imeHTHdiKaTOp I Horo miamucanHA. llicms minmucanHs Kili€eHTOM eeKTpOHHOTO [TOKYMEHTY,

Oneparop 3acobamu IKC iHimiroe nepeka3 rpomoBUX KOWITIB 3 paxyHKy JlomOapay Ha KapTKOBHM paxyHOK

Kiienra.

Just otpuManHs noaaTkoBoi cymu Kpemuty mo icHyrouoMmy ynHHOMY JloroBopy (4 KiibKOMa JOroBOpam) uepes

ocobucTuii kabiHeT a00 y 3acTocyHKy, KitieHTy HeoOXi{HO 3aiiTH B 0OCOOMCTHI KaOiHeT ab0 y 3aCTOCYHOK, 00paTH

MeHIo «/106ip Ha KapTy», B IKOMY BiJOOpa)karoThCsl aKTUBHI JOTOBOPH Ta JOCTynHA cyMma 1o Kpenury. ITicis goro

HEOOXiTHO 0OpaTh JOTOBip ab0 JOTOBOPH, MO SKOMY/UX OyIe OTpUMYBATHCS JOAATKOBa CyMa Ta OaxaHy Cymy, B

Me)kax MaKCHMaJbHO JocTymHOI; BBecTH pekBiznTH BIIK Ta HaTHcHYTH KHONKY «BuBecTm», BBECTH y BiIIOBigHE

BIKHO OJIHOPa30BHii ineHTU]iKaTop HampaieHuid [TosimomieHasm Ha OCHOBHUI HOMEP MOOLITBHOTO TenedoHy Ta

nianucatu Crierudikaliiio y HOBi penakiii y ¢opmi eIeKTPOHHOTO TOKYMEHTY.

Kpenur (nogarkoBa cyma Kpenurty BBaxkaroTbes HagaHuMu KilieHTY Ta MPOLEHTH HapaxXxOBYIOTHCS Ha JI0JJaTKOBO

orpumany cyMmy Kpemury 3 momenty miammcanas Kimienrom Crierudikaiii y HOBIH pemakiiii i3 BUKOPUCTAHHSIM

€JIEKTPOHHOTO TiIIHCY OJHOPA30BUM iCHTH(IKATOPOM, B MOPSAKY BCTAaHOBICHOMY II. 2.2., 2.3. manux [IpaBmr ta

nepepaxyBaHHs (CIMCAHHS) TPOIIOBMX KOIITIB 3 OaHKIBCEKOTO paxyHKy JlomOapay (He3asie)kHO Bif dacy ix

3apaxyBaHHs/(DaKTHIHOTO HAJAXO/DKEHHS) Ha KapTKOBHM paxyHOk Kitienra. Jlombapa He BiAIOBigae 3a CBOEYACHE

3apaxyBaHHsl I'DOLIOBUX KOILUTIB Ha KapTKOBHI paxyHok KiieHTa Ta He 3/iHCHIOE TepepaxyHOK (3MEHIICHHs)

NPOLIEHTIB 32 KOPUCTYBaHHs KpenuToMm y BUIAIKy HECBOEYACHOTO 3apaxyBaHHs KOILITIB Ha KapTKOBUI paxyHOK

Kiienra.

4. TIOPSIIOK BUKOHAHHSI ®IHAHCOBHX 3050B’S13AHb JJUCTAHIIMHO.
O®OPMYBAHHA PAXYHKIB

KiieHTy HajgaeTbhcs MOMIIMBICTh BUKOHATH CBOI (hiHAHCOBI 3000B’si3aHHS 31 CIUIATH MPOLEHTIB 32 KOPUCTYBaHH:
KkpenuroM Ta Tina Kpeaury nosHicTio abo yactkoBo, online —- 0e3 daktuyHoro BinBigyBaHHs ¢inii ToBapucTsa 3a
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JIOIIOMOr o010 caiity www.skarb.com.ua.

Online oruiaTy Moxe OyTH 3/1HCHEHO:

- depe3 ocoOuCTHif KabiHeT, 3apeecTpyBaBIINCh Ha caiiTi www.skarb.com.ua;

-y 3aCTOCYHKY;

- Ha caiiti www.skarb.com.ua, 6e3 peecrpariii ocoducToro kadineTy, nuiixom Beeaenns ID ta CS.

IIpu 3maificuenHi online omatu Ha caiiti www.skarb.com.ua, 6e3 peectpailii 0COOHCTOr0 KabiHETYy, HUITXOM
BeeneHHs ID rta CS, Kuienty nHaacunaerscst Ha OcCHOBHMH HoMep MoOUIbHOro Tenedony IloBimomiieHHs 3
nocunanusM, ae Kiient B IKC Jlom0Oapny o3HAOMITIOETBCS 3 ENEKTPOHHMM JIOKYMEHTOM, IIAIUCYE HOro
OTHOPa30BHM iMeHTH(IKATOPOM Ta MPOBOTUTH (PIHAHCOBY OIEpaIif0 TOBHOTO a00 YacTKOBOTO ITOTAIICHHS
MIPOIICHTIB 3a KopucTyBaHHA Kpenutom abo mporeHTiB Ta Tina Kpenury.

KitieHT MOxe BUKOHATH CBOI (DiHAHCOBI 3000B’sI3aHHSI 31 CIUTATH MPOIICHTIB 32 KOPUCTYBAHHS KPEIUTOM IOBHICTIO
a0o vacTkoBo Ta Tina Kpenury uepes kacu inmux ¢iniii Jlombapay, Hix Ti, e orpumyBascst Kpeaut. [Ipu upomy
npamiBHuK iHmoi ¢inii JlomGapay B 00OB’SI3KOBOMY MNOpPSAKY HpOBOAWTH ineHTudikanito Kumienra, Kiient
noBigomisie npaniBHUKY ID Ta CS moroBopy i micns ycmimHoi inenTrdikamnii npaniBHuk Hajacwiae KiieHTy Ha
OcHoBHUIT HOMep MoOinmpHOTO Tenedony I[loBimomuteHHs, sike MicTuTh mocwiaHHs, Ae B IKC BimoOpakaeTbes
enekTpoHHHi MokyMeHT Kiienta (Cremmdikamiro y HOBiM pemakuii abo mgomatok no Crenmdikarii) Ta
OJTHOpa3oBUH ineHTU]IKaTOp i #oro mianmucaHus. [licns mignucanHs KIiEHTOM eNEKTPOHHOTO JTOKYMEHTY,
npariBHUK (Uil MpoBoANUTH (DIHAHCOBY OINEpallif0 IOTAIeHHS IPOLEHTIB 3a KOopHCTyBaHHs Kpemutom abo
npoueHTiB Ta Tita Kpenury, Bugae kiieHTy (icKkalbHHN Yek.

V¥ Bunaaky Bukopuctanas BIIK mst 3nificHenHs Oyabp-skoi oriatu online, KIIieHT 3000B’s13aHUI BUKOPHUCTOBYBATH
Bukmo4HO Ty BIIK, nepskarenem sKoi BiH € Ha 3aKOHHHX ITiICTaBax.

KiieHT Mae mpaBo BHKOHATH CBOi 3000B’s3aHHA mepen JlomOapmoMm sIK 9acTKOBO, TaK i B MOBHOMY 00cs3i, B
MOPSIKY BCTAHOBJICHOMY JIOTOBOPOM ITPO HaJaHHS JIOMOAap/I0OM JIOMOApJHOTO KPEAUTY, 3 YPaxyBaHHSIM 00OMEKeHb
BCTAHOBJICHUX IIATIKHOIO CHCTEMOIO, uepe3 Ky Oy/ie 31 CHIOBaTUCS OILIaTa, 1010 MIHIMAJIBHOT CyMH IIJIATEKY.
[icnsa 3nidicienns online oruati KiieHTy HancuiaaeThes eNeKTpoHHMI udek: abo IloBimomieHHsM Ha OCHOBHUIA
HOMEp MOOUTRHOTO TenedoHy, sike MicTuTh nocunanHs ne B IKC BimoOpakaeTbest enekTpoHHHA dek abo KimieHT
MOJKE TICPETIISIHYTH EJCKTPOHHI YeKH 10 BCIM MPOBEICHUM HUM (iHAHCOBHM OIeEpallisiM B ocoducToMy KabiHeTi
a00 B MOOUTFHOMY HOAATKY Y po3aiii «Moi gexm.

5. MOPSAJIOK PEECTPAILII OCOBUCTOIO KABIHETY

st cTBopeHHs1 ocobucToro kabiHery Ha caiiti www.skarb.com.ua ta/a6o y 3actocynky KiieHty ciin Biakputu

BiJNIOBIZIHY CTOPIiHKY peecTparlii ado 3aBaHTaKUTH MOOUTEHUH TOJATOK Ta 3alIOBHUTH BCi 00OB’SI3KOBI MOJIS.

Peectparist BinOyBa€eThCS HACTYITHIM YHHOM:

- KJII€HT BBOJAHWTH JIOTIH (TeNe(OH) i Mapois;

- Ha HOMep Npuxoauts SMS;

- KJI€HT BBOAWTH JAaTy HapomkeHHA abo ID ta CS Oymp-KOTO aKTHBHOTO JOTOBOPY; Hpuxoauts SMS Ha
MiATBEPKCHUH HOMep MOOUTBHOTO Teedony 3 Jlombapy;

- HATHCKa€ KHOIIKY «3apeecTpyBaTHCs».

IIpu peectpanii, 0co6IMBO yBaXKHO HEOOXiTHO CTaBUTHUCH A0 3amoBHEeHHs mouiB Ilapons Ta Pin. Ilepenaua Tpetim

oco0aMm TOJIOBHOTO MApOJII0 Ta Mapoiito Pin kareropuyHo 3a00poHEHa.

3apeecTpyBaBIIKCH Ta aKTHBI3YBaBIIH CBii 00JiKOBHUil 3anuc, KilieHT OTpHMy€e MOKIMBICTD YKJIaJaTh elIeKTPOHHI

Joroopu Ta oTpuMyBatu Kpemur online, criadyBatu mpoLeHTH 3a KopucTyBaHHs Kpenutom Ta Tina Kpeawurty,

OTPUMYBaTH JOJAaTKOBI cymMu Kpenuty mo nirouymM IOroBopaM, O3HaWOMIIIOBATHCS 31 CBOIMH €JIEKTPOHHHMH

JIOKyMEHTaMH (IOTOBOpaMH, crienn(ikamisMi, JoIaTKaMH JI0 CIIeIudikalii).

Jlna crimaté mpOIICHTIB 3a KOPUCTYBaHHA KpeauToM, KilieHT caMocCTiifHO BU3Ha4Ya€e cyMy Ky BiH Oakae BHECTH I1O

KO>KHOMY 13 aKTUBHHX JIOTOBODIB.

Jlombapa He Hece BiNOBINAIBLHOCTI 3a MIKOAY 3amofisHy KiieHTy y 3B’S3Ky i3 pO3TOJIOIICHHSM HUM TPETIM

ocobam nepcoHanpHOro koay KiieHnTa, jgoriHa Ta maposis.

6. OIIVIATA INVTIATIZKHOIO KAPTKOIO

ITpu o6panHi crrocody ortaty 3 BukopuctanasaM BITK KiienT 30008’ 13annit BukopuctoByBati BUKIIOYHO Ti BITK,
Jiep>KaTesIeM SIKMX BiH € Ha 3aKOHHHX ITiICTaBax.
Y BUNaAKYy OCKap»eHHs KIi€HTOM (akTy 37iiicHeHHs HMM oruiati 3a jporomoroto BIIK, iiomy moxe OyTtu
3a0JIOKOBaHO MOJKJIMBICTH CKOPHCTATUCh MOCITYroto online omiaty npoueHTiB 3 BukopucranusaM bIIK sik B minomy,
Tak i moo oxpemo B3sToi BIIK, onepamnis mo sikii ockapkyerscs nepxarenem BITK.

7. BE3NEKA I BIAIIOBIJAJBHICTb

bynp-ska inpopmaliis, nos’s3aHa i3 orpuMaHHsAM KIli€HTOM AMCTaHIIIHHOTO OOCIYroBYBaHHsS, 30Kpema, CIOBO-
MapoJib, KOJ aBTOPHU3AIIil MOCITYTH, 3MicT SMS-TIOBiTOMIICHD, IO HANpaBIAOTECA KilieHTY B mepeadadeHux IIMHA
[IpaBunamn BHIagKax Ta MOPSAKY, HOTO KpEAWTHA iCTOpisf, TOWO € KOH(QIACHIiITHOIO, 3a00pOHEHOI0 IS
PO3TOJIONICHHS Ta nepenadi cropoHHIM ocobam. KitieHT 3000B°s13aHUI yTpUMyBaTHCh Bi Tepenadi tenedony, 1o
BukopucToBye SIM-kapty i3 3apeectpoBannM y IKC HOMepoMm, y KOpHUCTYBaHHS IHIIUM ocobaM, SKIIO €
HMOBIpHICTB TOTO, O Te1e(hOH MOKe OYyTH BUKOPHCTAHUI 3 METOIO OTPUMAHHS TUCTAHLIHHOTO 00CITYrOBYBaHHS.
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Kiient npu nucraHmiiHoMy oOCIyroByBaHHI 3000B’SI3aHHI JTOTPUMYBATHUCh HPABHJI Ta KYJIBTYPH KOPHUCTYBaHHS

0aHKIBChKOIO IUTaTikHOIO KapTkoro (mami BIIK). KiienT 3000B’s3aHuMii HE MOMYyCKaTH HECAHKIIIOHOBAHOIO

BukopuctanHs BIIK Ta/abo ii pexBizuTiB, He posronomryBatu [1IH-kox Ta CVV2/CVC2-xon, inmi peksizutu BITK

Ta He nepenaBaTu BIIK B kopucTyBaHHS TpeTiM 0cobaM, a TaKOK HE MOBITOMIIATH iM 3a3HadeHi Bumie qaHi. Kiient

3000B’513y€ThCSl HE BHKOPHCTOBYBAaTH KapTKoBHH paxyHok Ta BIIK y mimax, mo cynepeyarb YHHHOMY

3aKOHOJIaBCTBY YKpaiHH.

Jlombapx He Hece BiANMOBIAAIBHOCTI:

- 3amKony, 3anoiisHy KiieHTy y 3B’43Ky 3 pO3TOJIOIIEHHSIM abo repeiadero HUM TpeTim ocobam iHdopmarii, mo
€ KOoH(IIeHIIHHOW BiqNOBiTHO a0 mmx [IpaBui, 30kpema ineHTH(DIKATOPIB (CIOBa-TApOI0, KOAY aKTHBALii
TTOCTYTH, iHITNX BiZOMOCTEH, IO BHKOPHCTOBYIOTHCS IJIsi BCTAHOBJIECHHs ocoOM KirieHTa BiAMOBiIHO J0 mUX
IIpaBun);

- 3a mKofy 3anoiisHy KiieHTy y 3B’S3Ky 3 pO3TOJIOIICHHSM HUM TpeTiM ocobam Oyxab-sxux peksisutiB BIIK, B
TOMY YHCIIi Y pa3i MpoBeACHHS Omeparlii, HecaHKIiOHOBaHUX KitieHTOM;

- 3a Oymp-ski 30MTKH, sKi MOXYTh OyTH 3aBmaHi KilieHTy Ta BHIDIMBATH i3 3AIMCHEHHA IUCTAHIIIIHOTO
00CIIyroBYBaHHsI, Y pa3i yCHIIIHOIO HNPOXOMKEHHS 0c000i mpoueaypu ineHtudikamii ta otpumanus Kpeauty
BIZMOBITHO JI0 TIPOLIELYP, BCTAHOBJIEHUX LuMH [IpaBuiamu.

VY pasi HasBHOCTI CyMHIBIB IOJI0 CaHKI[iOHyBaHHs KilieHTOM omepariii 3 orpuManHs Kpemuty Bin JlomOapmy,

KiienT 3000B‘s3aHMi HE Ti3HINIE HACTYHMHOTO JHS Ticis O3HAHOMIICHHS i3 BHITMCKOIO 3 HOTO OaHKIBCHKOTO

paxyHKy noBimomuTH npo ne bank ta Jlombapa mo TenedoHy iX KOHTakT-LIEHTPIB Ta MHCHMOBO Ha axpecy

MicIie3Haxo/pKeHHsT abo enexktponHy momTty Jlombapny. He ockapxenns KiieHToM B 1eil cTpok ¢QinaHCOBOT

orepallii BBakaeThesl miaTBepKkeHHsM KiieHTom ailicHocTi onepaitiii 3a KapTkoBUM paxyHKOM.

Kiienr 3BinbHsie JlomOGapx Big Oyap skoi BiANOBIJANBHOCTI 3a PO3KPUTTS iHGOpManii Ta 3IiCHEHHS

JMCTaHLIHOTO O0OCIYroBYyBaHHS OCi0, SIKi YCHIIIHO NPOHIUIM Tpouenypy iaeHTugikamii i3 3acTocyBaHHIM

3apeectpoBanoro B IKC HOMmepy TenedoHy, cioBa-mapoio, KOy aKTHBamii MOCIYTH, BHACTIIOK KPaJiKKH abo

BTpaty KiieHToM BIIK gu TenedoHy, po3roionieHHs CIOBa-MapoITi0 Ta IHMKUX KOH(IACHIIIHHIX BiTOMOCTEH.

Kiient 30008B’s3aHul B HaHKOpOTIIHK CTPOK NoBepHYTH JloMOapay komTH, mepepaxoBaHi Homy Jlombapaom Ha

KapTKOBHH paxyHOK 0€3 JOCTaTHIX MiJICTaB BHACIIIOK TTOMUJIKH.

VY BUNaAKy IMOMMIKOBOI'O 3apaxyBaHHs KOINTIB Ha KapTKOBHH paxyHoOk, KiieHt nopydae Jlombapny ta banky

30IMCHUTH OTOBIpHE CIMCAHHS KOIITIB 3 KAPTKOBOTO PaxyHKY Ha CyMy TaKMX IOMHIIKOBO 3apaxOBaHMX KOIITIB.

8. IHIII IMOJIOXKXEHHA

[Hani [IpaBuia, 3Minu i qormoBHeHH: 10 [IpaBui po3minrytoTscs Ha caiiti JlomGapay www.skarb.com.ua.
3aMOBJISIFOYM MOCIYTy TUCTaHIIHHOTO 00ciyroByBanHs, KilieHT Hajgae cBoto 3roay JlomOapy Ha BKIIOYEHHS HOTo
MEepCOHAJbHUX JaHMX B 0a3zy MNepcoOHaJbHUX HaHUX KiIieHTIB JlomOapmy, a TakoX MiATBEpAXKYE, IO HOTo
MOBIIOMJICHO MPO 3MICT Ta CKiIaja 310paHuUX MEPCOHAJIBHUX [aHHMX, METy iX 0oOpoOKu, mpaBa y 3B'A3Ky i3
BKIIFOYCHHSM HOro MEepCOHAIBHUX JaHUX 0 0a3u MepCcOHANbHHMX JaHUX, mependadcHi 3akoHom Ykpainu «IIpo
3aXHCT EPCOHANBHNX AaHUX», 30KpeMa:

- 3HaTH Tpo JKepena 30MpaHHS, MICIE3HAXO/DKCHHS CBOIX IIEPCOHANBHHUX JaHHX, METy iX 0OpoOKwH,
MICIIe3HaXODKCHHST a00 Miclle MpokKuBaHHS (TiepeOyBaHHS) BOJOIUIBI YU PO3MOPSAHUKA IIEPCOHATBHIIX
JaHuX abo JaTH BIAMOBiAHE TOPYUCHHS MIOA0 OTPHUMAHHS i€l iHpOpMaIlii yIIOBHOBaXEHUM HUM ocobam, KpiM
BUIIAJIKiB, BCTAHOBJIEHUX 3aKOHOM;

- oTpuMyBaTH iH(OPMAIO PO YMOBU HaJ@HHS JOCTYIy JIO MEPCOHAIBHUX JIAHUX, 30KpeMa iH(pOopMalliio mpo
TpeTiX 0ci0, IKUM MepealoThesl HOro NepcoHaIbHI JIaHi;

- Ha JOCTYII 10 CBOIX NMEPCOHAIBHUX AaHUX;

- OTpUMYBaTH HE Mi3HIN SK 32 TPUAUATH KaJCHAAPHUX JHIB 3 JHS HAJIXO/UKEHHS 3alMTy, KpIM BHIIAJIKIB,
nepeadavYeHuX 3aKOHOM, BiIOBIOh IPO T€, UM OOpOOIAIOTHECSA HOTO MepcoHalbHI JaHi, a TAKOX OTPUMYBATH
3MICT TAaKHX NEPCOHAIBHNX IAHUX;

- TpexA'sBIATH BMOTHBOBaHY BUMOTY BOJIOALUIBLIO IIEPCOHANBHUX JaHUX 13 3allepeueHHSIM MPOTH OOPOOKH CBOIX
NIePCOHATILHNX JaHMUX;

- TpeA'sBIATH BMOTHBOBAaHY BHMOTY MIOAO 3MiHM a00 3HUIICHHS CBOIX INEPCOHAIBHHUX AAaHWX OyIb SKUM
BOJIOAUTBIIEM Ta PO3MOPSIAHUKOM TMEPCOHANBHHUX HaHWX, SKIO Il JaHi OOpOOJSIOTHCS HE3aKOHHO YU €
HEIOCTOBIPHUMU;

- Ha 3axHCT CBOIX IEPCOHANBHMX JaHWX BiJ HE3aKOHHOI OOpOOKM Ta BHUIAAKOBOI BTPaTH, 3HMIICHHS,
MOIIKO/KEHHS y 3B'SI3Ky 3 YMUCHHUM IPUXOBYBAHHSIM, HEHA/IJaHHAM UM HECBOEYACHUM iX HAJaHHAM, a TAKOXK Ha
3aXUCT BiJ HAJaHHS BIZOMOCTEH, [0 € HEIOCTOBIPHUMH YW T'aHBOJSATH YECTh, TIAHICTH Ta MIJIOBY PEIyTAIlifo
¢iznuHOi 0co0H;

- 3BepTaTHcs i3 cKapramu Ha 00poOKy CBOiX NEPCOHAIBHUX JaHHUX JI0 Y TOBHOBa)XXEHOT0 abo 110 Cyay;

- 3aCTOCOBYBAaTH 3aCOOM IPABOBOT'O 3aXMCTY B Pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXUCT MEPCOHATIBHUX JaHHX;

- BHOCHTH 3aCTEPEKEHHs CTOCOBHO OOMEXEHHsI ITpaBa Ha 0OPOOKY CBOIX MEPCOHANBHUX JAHMX ITiJ 4ac HaJaHHS
3TOJIH;

- BIOKIIMKaTH 3roAy Ha 00pOOKYy mepCOHANBHUX JaHUX;

- 3HATH MEXaHi3M aBTOMaTHYHOI 00pOOKH MEePCOHATBHUX TaHUX;

- Ha 3aXMCT BiJl aBTOMAaTHU30BAHOTO PIllIEHHS, K€ MA€ ISl HhOTO NIPABOBI HACIIIKH.

3aMOBIIAIOYH TIOCTYTY TUCTAHIIITHOTO 00CcIyroByBaHH:, KITieHT TakoX Hajgae CBOIO 3rofy Ha 0OpoOKy 0coOMCTHX
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MEPCOHAIBHUX JaHUX 3 METOI0 BEACHHS AIIOBOACTBA, OYXTadTepChKOTO Ta YIpaBIiHCBKOro oOmiky B JlomOGapmi,
MiATOTOBKH BiAIOBITHO 0 BUMOI' 3aKOHOABCTBA CTATHCTHUYHOI, aMIHICTpATHBHOI Ta iHIIOT iH(GOpMaIIii 3 MUTaHb
00CITyroByBaHHsI KIIIEHTIB, a TaKOXX BHYTpIIIHIX JOKyMeHTiB JlomOapny 3 mnmraHp peaiizanii BH3HAUYEHHX
3aKOHOJIAaBCTBOM 1 KITIEHTCBKMMH JIOTOBOPAMH IIpaB Ta 000B’sI3KiB y cepi 00CIyroByBaHHS KIIEHTIB, (hOPMYBaHHS
0a3 mepcoHaNbHMX AAHMX Ta IX peecTpamii y BiANOBIAHWMX AepkaBHUX opraHax. KiieHT Hajgae cBOIO 3roqy Ha
nepegady HOro mepcoHaNbHUX AaHUX baHKy y pamkax crmiBpoOitHHnTBa Mixk bankom Ta JlomOapmom 3 MeToro
3a0e3MedeHHs] AWCTAaHIIHHOTO OOCTYrOBYBaHHS, HpU IboMy KITi€eHT BiAMOBIA€THCS Bix He0OXimHOCTI #Horo
JIOZIATKOBOTO MOBIZOMIICHHS PO MepeAady Horo NepcoHaNbHUX JaHuX baHky.

KiieHT 3000B’S13y€ThCSl TIPU 3MiHI NEpCOHAJBHUX JaHMX HajaBatH JloMOapny y HallKOpPOTHIIMH CTPOK YTOYHEHY
iHpOpMaIlifo Ta IM0JaBaTH OPUTIHAIM BIANOBIJHHMX JOKYMEHTIB JJIsI BHECCHHS HOBHX OCOOMCTHX JTaHHX 110 0asu
nepcoHaIbHUX AaHuxX JlomOapmy.

Bimomocti mpo ¢QinaHcOBOI omeparlii, BYMHEHI B TOPSAKY IHCTAaHIIIHOTO OOCITYrOBYBaHHS, eJIEKTPOHHI
JIOKyMeHTH, iH(popMmamiss mpo mepepaxyBaHHS TpomoBux KomTiB KirieHTy, 30epiraioTecst B iH(pOpMamiiHO-
KOMYHiKaliiiHid cucremi JlomOapny He MeHme 5 (I’ATH) POKIB Iicis 3aKiHYEHHS JOTOBIPHMX BIIHOCHH 3
Kiienrom.

Bci 3asBu (3BepHeHHs1) Kiti€HTIB, SIKI CTOCYIOTHCSI AMCTAHLIHHOTO OOCIYyroByBaHHSI IpHiiMaroTbesi JlomOapaom
4yepe3 KOHTaKT-IeHTp 3a Tenedonamu (044) 492-88-88 aco 0-800-500-555 ta y mrucsMOBOMY BUTIISAIL 32 MOIMITOBOIO
aapecoro Micue3HaxomkeHHs Jlombapay, Mo BKazaHa, 30KpeMa, B IOTOBOPI PO HaIaHHS JIOMOAPIOM JIOMOApIHOTO
KpEeOuTy Ta 3aKjIagy MaiiHa 10 JomOapay.



